-Dear Sir/Madam

Continual improvements to our Customer Service is an integral part of our Company, we would therefore appreciate if
you could find time to complete the Questionnaire below to ensure that the standard of professionalism and the
general working conduct of our employees is kept to the highest standard.

Please ticks the most appropriate column M - please feel free to include any of your own comments.

Survey, Quick Quote, Estimate & Report;

1) Did you find your initial contact with our Company helpful & courteous? %ry Good 0O Good O Poor
2) Were all your relevant questions answered? ry Good O Good O Poor
3) Was the survey carried out & report received promptly? ery Good 0O Good O Poor
4) Did we keep to our appointments & arrive on time? IiTVery Good 0O Good 0O Poor
5) Did you find the contents of the quick quote and main report clear & concise? EVery Good [ Good O Poor
6) Was their sufficient detail within the quick quote and main report? ery Good 0O Good O Poor
7) Did you find the statement of account a useful item for your account? lB’(es O No
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THE CONTRACT

1) Was the appearance of the workmen to your satisfaction? &Very Good O Good O Poor
2) Were the workmen professional & courteous at all times? : @Very Good O Good O Poor
3) Did we leave the site as clean as you expected? 3 ETTEZ ‘ @¥Very Good 0O Good O Poor
4) Where you happy with the subcontractors used on your project? @Very Good O Good O Poor
5) Do you feel the arrival & departure times constituted a full days work? Lery Good O Good O Poor
6) Has the work been completed to your satisfaction? & gL ent E’Very Good 0O Good O Poor
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Where did you find our name?

O Yellow Pages m’ﬁacommendations O Existing Client O Other—please state

Have you any other comments or ideas on how Chestergate could improve their service to you?
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